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R Helicopter Flying Complaints - May 2026
A E
Reference Date Location FATO Heli Total Complaint Action
Movements Movements
H2/2026 20/05/26 RH1 6DF N/A N/A N/A Helicopter going round in | The complainant resides
0001hrs circles. close to Redhill Town

Centre.

The complaint relates to
activity outside ATC hours.
Flight tracking data
showed NPAS helicopter
operating in the area at
the time of the complaint.

NPAS operational flight —
NFA. Complainant
updated by email.
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Fixed-wing Flying Complaints — May 2026

R
A E
Reference | Date/Time | Location Runway F/W Total Complaint Action
Movements | Movements
FW7/2026 | 25/05/26 RH1 5PD 07R 155 179 Fixed-wing aircraft flew Complainant
1244hrs over residential resides within the
property. ATZ adjacent to the
climb-out and
crosswind of
Rwy07.
Aircraft are
required to fly
south and east of
this location. The
aircraft was
identified as an
aircraft operated by
Redhill Aviation.
Email sent to the
operator with a
request for the pilot
to be re-briefed.
Screenshot
attached.
Complainant
updated via email
FW8/2026 | 25/05/26 Not Given 07R 155 179 Fixed-wing aircraft flew Complainant stated
1823, over residential that the DA40 flying
1837 and property. circuits was below
1836hrs the CAA altitude for

flying over built up
areas.

The Redhill FID,
used by the SATCO
for evaluation
purposes, showed
the aircraft at
1200ft QNH
1029hPa  (correct
altitude). A
commercial  flight

following app was
viewed; this
showed 800ft on
1013hPa.

It showed the
aircraft flying the
correct circuit
pattern.

Screenshots taken,
copies attached,
and sent to
complainant. They
refused to accept
this evidence. No
further action.
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Screenshot FW7/2026

Screenshots FW8/2026
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